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Login to SSM4U

1

Visit https://www.ssm4u.com.my/ and click ‘Login’01

'Unverified' or 'Verified' status will appear if users did not
activate their account or did activate it, as shown in the
image below:

‘Unverified Users’ can only access non-core services, such
as:

e-COMTRAC
XCESS
DCTC Reader & Checker
e-Search
e-Compound
e-Query
Striking Off

Note:  Registration for training programmes does not require ID
activation. 

02

03

04

Click the ‘Sign In’ button.

Enter the email address and password that were set during
registration.

https://www.ssm4u.com.my/


Login to SSM4U

2

Meanwhile, ‘Verified Users’ can access core and non-core
services, such as:

a) Core services:
MBRS;
MyLLP; and
e-BOS;

b) Non-core services:
e-COMTRAC;
XCESS;
DCTC Reader & Checker;
e-Search;
e-Compound;
e-Query; and
Status 308/550



Login to SSM4U
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Select e-COMTRAC at the SSM4U Main Page after Sign in
and click View Details button to register for SSM Training
Programmes.
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Registration for SSM Training Corporate Programme
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02

01 You will be redirected to the e-COMTRAC main page.

Find your training by clicking the ‘View All’ button.
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03 You can filter training based on Category, Training
Name, Training Venue & Date.



Registration for SSM Training Corporate Programme
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04 Choose the training you want to participate in. You can
check (a) Available Seat, (b) Download Training Brochure
& click (c) Add Participant button to register for the
training programme.

Next, key in the Participant’s Information and click ‘Submit’
button. Please ensure that all fields marked with * are filled
in.
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Registration for SSM Training Corporate Programme

7

06 Upon clicking ‘Submit’ button at Step no.4, you will be able
to view participant(s) details. You should check the details
thoroughly and click ‘Submit Payment’ button. 

Notes: 

a) Please submit your application within 15 minutes. Otherwise
the system will automatically cancel your transaction and you
will lose your seat(s). Please re-apply if you wish to proceed.

b) LPO Payment is applicable for Government Agencies Only.
Please attach the Local Purchase Order as a Supporting
Document. Letter of Undertaking will not be accepted. This
application is subject to approval by the SSM Officer.



Registration for SSM Training Corporate Programme
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Check your Payment Details and click “Pay Online” button
to proceed to payment gateway. 

Note: For the purpose of claiming with HRD Corp, in
sections (a), (b) & (c), please enter the company name
instead of individual name. 
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08 You will be redirected to the RMS Payment Page.

To edit your billing information, tick the checkbox provided
and update the necessary details.

Note:  Please ensure that all billing information is accurate
before proceeding with the payment, as these details will
appear on the Payment Receipt and cannot be changed
once the payment is successful.

Once all details have been verified, click Pay Online to
proceed with the payment.



Registration for SSM Training Corporate Programme
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If the payment is successful, the screen below will be
displayed. Click ‘Proceed’ to continue.

Select your preferred payment method and click ‘Submit
Payment’ button. 
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Registration for SSM Training Corporate Programme
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11 Next, the Participant Summary page will be displayed.

On the Participant List:
Click 1 to download the Confirmation Slip.
Click 2 to download the Payment Receipt.



Registration for SSM Training Corporate Programme
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12 Upon successful transaction, there will be an email
notification to applicant and participant(s).

a) Payment Notification 

b) Payment Receipt



Registration for SSM Training Corporate Programme
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c)Training Confirmation 

Go to Services > My Training List > Action to view your
application and download the Training Confirmation Slip or
Payment Receipt.

13



03-7721 4000
enquiry@ssm.com.my
Complaints & Feedback
SSM Chat / SSM Live Chat
www.ssm.com.my

Contact
Information

https://crmsv.ssm4u.com.my/webform/?_gl=1*1tfsluf*_gcl_au*MTQ1MDM3NjA3Ni4xNzM1MTk3MDgy
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